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SUMMARY 
Senior Product Designer working at the scope of a Staff Product Designer, with 15+ years designing consumer web and enterprise platforms. 
Expert in interaction design, information architecture, design systems, accessibility, and AI-assisted prototyping. Builds evidence-driven 
journeys that improve trust, conversion, and product quality. At UCLA I restructured a slipping build around a role-based access model five 
weeks from the deadline, aligned four infrastructure teams on one shared structure, and shipped a coded reference engineering built from 
instead of making screen-by-screen decisions, resolving 12 edge cases before they reached implementation. I welcome ambiguity that arrives as 
undefined problems, and answer with structure the whole org can build from. 

WORK EXPERIENCE 
UCLA | Senior Product Designer | Remote | June 2024 - Present 

●​ Led role-based access application design that cut registration approval from 2-3 business days to under 24 hours, reduced support 
tickets 40%, and achieved 80% self-service completion for a 200–500 requests/month queue. 

●​ Restructured a slipping development build around a role-based access model five weeks into the pilot, aligning Network, Business IT 
Products, and Digital Foundry on one shared structure and resolving 12 edge cases upstream before engineering reached them. 

●​ Delivered design as delivery infrastructure rather than screen polish: a coded prototype reference and Storybook library of 105 stories 
with zero accessibility violations, covering 14 device paths and 35 reusable components, produced with Claude Code and Claude.ai. 

●​ Connected 3 product managers and 10 teams across campus around a single end-to-end UX vision for access, validation, and reuse, 
piloting the extension of UCLA's design system from editorial pages into application workflows. 

●​ Established design operations, governance, and a shared end-to-end UX vision adopted across central IT; and launched campus-wide 
AI Ignite Labs for responsible AI prototypes. 

●​ Mentor designers and researchers and coach cross-disciplinary partners in human-centered and accessible design practice. 

Indeed.com | Senior UX Designer | Remote | February 2022 - June 2024 
●​ Increased weekly engagement 60-100% with feedback running 3:1 positive by designing the sourcing analytics that shipped in 

Indeed’s paid professional subscription as two connected views, leading with a plain-language performance read instead of another 
dense dashboard. 

●​ Aligned three analytics teams on a shared two-year product direction by auditing 31 overlapping jobs to be done across three analytics 
products, then planning and facilitating a cross-functional workshop with PMs, analytics leadership, architecture, engineering, 
research, and customer success. 

●​ Narrowed jobs to be done into a ranked delivery focus by facilitating a three-day offsite using an employer accelerator framework, a 
return-on-effort metrics framework, and RICE sizing, surfacing sourcing analytics as the top opportunity. 

●​ Mentored product designers, led design critiques, and drove adoption of Jobs-to-be-Done and evidence-based design methods across 
multiple teams. 

University of Southern California | Senior UX Designer (Oct 2021 - Jan 2022), UX Designer (Nov 2019 - Sep 2021) | Los Angeles, CA 
●​ Improved design consistency and engineering handoffs across multiple USC products by creating UX strategies, vision documents, 

and design system artifacts adopted university-wide. 
●​ Shaped product roadmaps grounded in user insight by facilitating workshops and research sessions that aligned stakeholders and 

synthesized findings. 
●​ Partnered with cross-functional teams to uncover user needs and translate them into intuitive, student-centered digital experiences. 
●​ Strengthened the university's internal UX capability by mentoring student designers and coaching contractors in inclusive, 

human-centered design practice. 

SoCalGas | Senior UX Designer (Jan 2018 - Nov 2019), UX Designer (Jan 2016 - Jan 2018), Web Designer (Dec 2013 - Jan 2016) | Los 
Angeles, CA 

●​ Grew monthly mobile sessions by 23% and reduced call-center costs by $840K annually by championing a multi-year, mobile-first 
modernization of SoCalGas.com and the My Account platform. 

●​ Helped customers identify cost-saving opportunities by leading the Ways to Save initiative, integrating third-party energy efficiency 
data into the digital ecosystem. 

●​ Designed and implemented a unified information architecture merging the marketing and account-management websites. 
●​ Led a five-member UX/UI team and guided cross-functional voice-of-the-customer sessions across an organization of 8,000 employees. 

Arcadian Home | Web Designer | Chino, CA | April 2011 - December 2013 
●​ Increased conversion and brand consistency by redesigning the e-commerce UI and responsive templates. 
●​ Designed, coded, and coordinated weekly and monthly email newsletters to over 18,000 subscribers using MailChimp. 
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SKILLS 
●​ Design leadership: Design strategy, design operations, UX governance, facilitation, design critiques, mentoring and coaching, hiring, 

cross-functional alignment, stakeholder management, roadmapping 
●​ Product design: Design Systems, UX Design, Product Thinking, Experience Strategy, Interaction Design, Information Architecture, 

Visual Design, Rapid Prototyping, Iconography, Design Tokens, Storyboarding, Responsive Design, Human-Computer Interaction, 
Motion Design, Service Design, Accessible Design, Sketching, Wireframing, Iterations, Content Design, Conversation Design, 
Innovation Frameworks, Systems Thinking, Micro-interaction Design, UI Design, Product Design, User Testing  

●​ Research: Jobs-to-be-Done, user interviews, usability testing, heuristic evaluation, competitive analysis, accessibility audits, tree 
testing, card sorting, journey mapping, RICE prioritization, design thinking 

●​ Accessibility: WCAG compliance, accessibility annotation, inclusive design, contrast and focus-state standards, accessibility review 
●​ Tech and AI: Claude Code, Claude.ai, ChatGPT, KiroCrew, AI-assisted prototyping, agentic AI interaction patterns, HTML, CSS, 

JavaScript, Storybook, Visual Studio Code, Version Control (Git), Flora.AI 
●​ Tools: Figma, FigJam, Adobe Photoshop, Adobe Illustrator, Adobe InDesign, Mural, Miro, Optimal Workshop, Jira, Jira Product 

Discovery, Confluence, Trello, Visio, InVision, Drupal, WordPress CMS, Webflow, Salesforce, GitHub 

EDUCATION 
Brandman University | Master of Business Administration (MBA) | Irvine, CA | 2022 
Cal Poly Pomona | Bachelor of Fine Arts in Graphic Design | Pomona, CA | 2011 

CERTIFICATIONS AND TRAINING 
UX Design for Agentic AI, Human Centered AI Institute (Maven), August 2026 
Advanced Claude Code for Designers, Human Centered AI Institute (Maven), June 2026 
Enterprise Design Thinking Co-Creator, IBM, July 2020 
UX Certified, Nielsen Norman Group, January 2019 
Business Analysis, UC Irvine Extension, 2018 
Design Leadership, Cooper Professional Education, 2017 
User Experience and Human-Centered Design, Cal State Fullerton, 2015 
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